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	Norwich in Ninety - Rail franchise campaign launches with business and council support 

Issued on behalf of the Norwich in Ninety campaign

A campaign and petition calling for faster, more reliable rail services to be built into the new Greater Anglia rail franchise is being launched in Norwich on Tuesday 16 February.
The 'Norwich in Ninety' campaign is backed by business and council leaders, who are calling for as many individuals and organisations as possible to join them in pressing for across the board improvements, but with special focus on the flagship Inter-City service between Norwich and London Liverpool Street. This campaign, which has already received wide support from business (see additional comments below) builds on the continuing Regional Cities East campaign to improve services along the length of the Great Eastern Mainline.

Currently, the 115 mile journey from London to Norwich takes around 1hr 50mins. Birmingham is similar in distance (118 miles) but can be reached from London in only 1hr 23 mins, while trains can cover the 180 miles to York in only nine minutes longer (1hr 59 mins) than it takes to get to Norwich.

The Norwich in Ninety campaign calls for London line improvements in the new franchise to include:

~ A ninety-minute journey time between Norwich and London.

~ More reliable services, improving upon recent performance that has been poor compared with similar routes.

~ New spacious, clean and comfortable Inter-City style trains, maintaining the new wi-fi service, and providing an office on the move for business passengers, while improving journey times and reliability.

~ More train capacity to overcome peak hour crowding, particularly at the southern end of the route - but without down-grading to commuter-style carriages.

The campaign also seeks improvements at stations generally, including better car parking, high quality on-station facilities and a better general environment for passengers.

It also recognises that to secure the levels of investment needed, the franchise will need to be longer than ten years.

Mark Hodges, chairman of Shaping Norfolk's Future and executive director of Aviva, said: "A faster and more reliable rail service to London is absolutely critical for Norwich and Norfolk to remain competitive as business locations. That is why securing improvements to the service is such a high priority for Shaping Norfolk's Future.

"It is really important that as many people get behind this campaign as possible as we need to send a clear message to the Department of Transport about the improvements we want to see."

Caroline Williams, Chief Executive of the Norfolk Chamber of Commerce and Industry, said: “In order to reach its economic potential Norfolk needs transport links which are fit for purpose. This is currently not the case and the Norwich to London rail service lags behind those of other key cities. Through influencing the new franchise we have the opportunity to change this but we only have a short window of opportunity. Norfolk Chamber encourages Norfolk to get behind the campaign, work together and achieve the right result.”

Daniel Cox, Leader of Norfolk County Council, said: "The new Greater Anglia franchise will be key to the quality of rail services in much of Norfolk for ten years - quite possibly even longer. We have a chance to press for improvements to services to be built into that franchise. 

"The Norwich in Ninety campaign focusses on the Norwich to London service because of its critical economic importance of this to the city and the wider county. We are very close to securing a fully-dualled A11, we now need to see improvements in the flagship inter-city rail service between Norwich and London.

The improvements we are campaigning for are realistic and achieveable - in fact many cities already enjoy the faster, high quality services that we want to see for Norwich and Norfolk."

Steve Morphew, chair of Regional Cities East and leader of Norwich City Council, said: "The Regional Cities East campaign has been met with great enthusiasm from other cities down the line. Our collective proposals are receiving encouragement, however we need to ensure that we continue to make the case for both increased investment and reliability. We do need to have an ongoing discussion with any future franchisee to ensure that we can influence how our rail services work. 

"Until now the rail industry has been someone else's problem. We want to have a voice alongside the rail companies that enables us to reflect what our communities want to see from their service, and a voice has influence throughout any franchise, not just at the beginning."

The campaign is supported by Suffolk County Council. Guy McGregor, Suffolk County Council Portfolio Holder for Roads, Transport and Planning, said: "Suffolk County Council is working closely with Norfolk County Council and supports its six key messages. These six priority improvements will also benefit Suffolk passengers and enhance the economy and reputation of the region."

The event will:

~ Publicise letters to Lord Adonis from key organisations and encourage others to follow suit. 

~ Launch a petition, which will be available in printed form and on-line, initially via Shaping Norfolk's Future website: www.shapingthefuture.org.uk.
Comments in support of the Norwich in Ninety franchise campaign:
Ian Hacon Chief Executive Blue Sky Leisure and Tourism Norfolk Chamber of Commerce Board Director:

“For Norfolk to be able to compete on a level playing field with other tourism destinations in the UK it needs a fast and reliable transport infrastructure. The rail link to London is one of the key components of this infrastructure. As more and more consumers are choosing to holiday in the UK, we need to support this with a sustainable transport option that is also convenient, clean and reliable. I still find it amazing that someone can board a train in London and be in York in around the same time it takes to get to Norwich. Norwich in Ninety is really an essential component of Norfolk’s future tourism business.”

Russell Leggett Partner Lovewell Blake and President Great Yarmouth Chamber Council:

"It will be great to see much needed improvements to the Norwich - London line but I also hope that the Norwich - Great Yarmouth line will not be neglected. For some time the line has been the poor relation despite its importance as a link for the town. I hope that the quality and quantity of rolling stock will be upgraded, that frequency of trains will continue as at present and that the station itself will be given a substantial makeover to create a welcoming feeling on arrival in Great Yarmouth."

Ian Findlater Group Business Development Director May Gurney, chairman SNF Sustainable Prosperity Group, Chamber Board member:
“A reliable ninety minute train time to London is entirely possible and would bring huge benefits to Norfolk’s businesses-including May Gurney. Improved efficiency of travel, reduced perception of remoteness and isolation, increased attractiveness for new employees, and big carbon benefits from a step-change in rail use—what’s not to like?” 

Barry Dennis Business and Media Advisor and President Norfolk Chamber of Commerce: 

"If Norwich is to achieve all the targets it has been set in terms of new houses and jobs then we must have a rail network that is fit for purpose. That and, hopefully, the dualling of the remainder of the A11 will help us shake off the perception that Norfolk is a backwater." 

Guy Gowing Managing Partner Arnolds and Norwich Chamber Council Member: 

“The rail service from Norwich to London has been unreliable for far too long. Norwich is an important regional centre and major employers, such as Aviva, Virgin Money and Target follow need a reliable, efficient, swift and regular service to London. The current service has fallen short in recent years and this is detrimental to the prospects for employers to continue investing in the City."

Peter Barry MD Pasta Foods, Norfolk Chamber of Commerce Immediate Past President and chairman SNF Transport Forum: 

“If Norwich and Norfolk expect to attract business investment in the future we have to ensure that we have a fast, efficient, reliable and comfortable rail service serving the County. By comparison to other parts of the UK our current service is poor for a variety of reasons. Getting behind the “Norwich in Ninety” campaign is vital for influencing the detail of our requirements in the upcoming Greater Anglia franchise bid including future line improvements. I urge everyone in Norfolk to get behind the campaign.”




