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16 February 2010
Greater Anglia Rail franchise

Dear Lord Adonis
Shaping Norfolk’s Future, the county’s economic development partnership, is writing to confirm its full support for the aims and objectives of the ‘Norwich in Ninety’ Greater Anglia rail franchise campaign, which is also backed by Norfolk County Council, Norfolk Chamber of Commerce and Industry and Norwich City Council.
One of the key functions of Shaping Norfolk’s Future is to speak with one voice on issues that affect the county. Rail is a key priority which is why we will be writing later in the consultation period with a formal response to the Greater Anglia train service franchise consultation. That response will cover all the services that come under the Greater Anglia franchise.

The ‘Norwich in Ninety’ campaign is focussed upon the Norwich to London Liverpool Street service because of the critical economic importance of this service to the city and the wider county. 
Research carried out has shown that the Norwich to London line needs investment to bring it into the 21st century.  

As we pointed out when we met with you on Norwich in April, the 115 mile journey from London to Norwich takes around 1hr 50mins, yet Birmingham (118 miles) can be reached in only 1hr 23 mins and York (180 miles) in 1 hr 59mins.
Shaping Norfolk’s Future sees the tendering process for the new franchise as an opportunity to build in realistic and achievable improvements. Although ‘Norwich in Ninety’ headlines the campaign and its associated petition, it also encompasses a range of key improvements that should become franchise commitments:
Faster journey times
A ninety-minute journey time between Norwich and London Liverpool Street.

A more reliable service

The performance of the Norwich to London service has been poor compared with similar routes.

New Inter-City style rolling stock

New spacious, clean and comfortable Inter-City style trains, maintaining the new wi-fi service. This would allow business passengers further opportunities to work, while also improving journey times and reliability.

More train capacity

Overcrowding is a particular problem at the southern end of the route – but increasing train capacity must not mean commuter style trains on the Norwich to London service.

Improved station environment and facilities

Particularly in rural locations, where the general station environment and parking facilities are a particular problem.

A longer franchise.

The franchise consultation document says the minimum franchise length will be 10 years.  A longer franchise would improve the prospects of investment in new rolling stock.

We recognise any franchise commitment to make the improvements outlined above will need to be supported by further investment in track infrastructure by Network Rail, in particular during the 2014 to 2019 investment period. We were pleased therefore to learn the DfT and Network Rail have already begun looking at this.
Kind regards
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