Survey will help get line on right track
	

	The three students from the UEA who are putting together a questionaire to assess what businesses think of the rail route to London. L-R Vorapan Santrakul, Talal Shehabi and Fei Tong with their MBA co-ordinator Terry Kendrick. Photo: Angela Sharpe. 


LUCY BOLTON
18 October 2008 13:00



Businesses in Norwich are being urged to fill in a survey about rail routes to London in the hope of improving the service.

Three business students from the University of East Anglia are urging companies in the city to fill in the online questionnaire, aimed at investigating the speed, service and facilities of trains the county's rail routes to London Liverpool Street.

The students have been recruited by Shaping Norfolk's Future (SNF), and want as many people from the business community to respond.

Talal Shehabi, who is studying for an MBA in business administration, said the group of three, which includes Vorapan Santrakul and Fei Tong, has designed the questionnaire and so far have 190 responses from companies - but they want more.

The 27-year-old from Earlham Road added: “We are investigating the delays, construction of rail lines and the impact to the economy.

“We can't say what the findings are at the moment, but hopefully at the end of the survey it will help to outline improvements that could be made.”

Companies have until Friday, October 24 to complete the survey, with the findings then the basis of a report which will be presented to National Express East Anglia.

Members of the transport group at Shaping Norfolk's Future wanted to set up the survey after it was felt the county was still deemed as isolated. 

Frances Piggott, project officer for SNF, said: “The survey is to get an idea of how the train service impacts on businesses. We have quite a few people from companies in Norwich who travel to offices in London on a regular basis.

“We want to see how the train service impacts on economic profit and how it compares to other areas. 

“We are trying to get a grasp of whether we need things like sockets for laptops or wi fi.”

The five-minute questionnaire, which concentrates on the Great Eastern Main Line, Norwich to London Liverpool Street, also covers frequency, punctuality and reliability of the service. 

Jon Denby, head of corporate affairs from National Express East Anglia, the train provider for the rail line, said they have given their full backing to the survey.

He said: “We are wholly supportive of this survey. We want to gather business evidence. Being able to gather more and more information and evidence for improving the route gives us more power from the funding bodies. It gives us a better chance of investment.”

Dr Ian Gibson, Norwich North MP, said the survey was an important step in trying to improve what he considers is a problem rail line.

He added: “I think they have got a huge problem of identifying the cause of some of the problems. Hopefully they will get the passenger response through this survey too.

“Occasionally the service runs ok for two or three weeks then it's completely unreliable. At last SNF are talking about more than just travel on the A11.”

A report from the findings will be completed by Christmas and then SNF will consider what action to take depending on the results.

To take part in the online survey go to www.shapingnorfolksfuture.org.uk

