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Press release

For immediate release

New map illustrates Norfolk’s broadband not spots

Norfolk’s poor broadband coverage has been brought into sharp focus by a new map.

The map, developed by Norfolk County Council, plots the approximate coverage provided by BT’s network of exchanges – and shows that significant parts of the county have no or very limited coverage.
It’s the first time a map showing so-called not spots has been produced for the entire county, and is part of concerted action by Norfolk County Council and economic development partnership Shaping Norfolk’s Future to bring faster broadband to the county.
Improving broadband coverage and speed is a top priority for Norfolk County Council and Shaping Norfolk’s Future because of its potential to improve economic performance and community cohesion across the county.

Each circle on the map represents a 2.5km radius of a BT exchange.
That is significant, because although broadband is notionally available at distances of up to 5.5kms, in practice if you are more than 2.5kms from an exchange you are likely to receive speeds of less than 2mgs.

It means that broadband speeds for homes and businesses in the white areas on the map are likely to be less than 2mgs, if they can access it at all.
It is also possible speeds will also be below 2mgs for some homes and businesses inside the circles because of the complex way wires are routed.
Broadband in most of the county is delivered over copper wires, and the further the broadband has to travel, the slower it becomes.
The green circles on the map indicate BT exchanges where only basic broadband is available, whilst the purple circles are BT exchanges which have been upgraded to allow speeds of up to 20mgs and for other broadband services providers to offer services. Even in these higher speed areas, broadband speeds drop significantly after 2.5kms.
The map has been developed as part of a broadband strategy coordinated by Shaping Norfolk’s Future and the county council.

Other actions have included the establishment of a members working group, the organisation of a public meeting and the launch of website www.broadbandnorfolk.com.
The map will help focus investment in areas in the most need, where commercial providers are unlikely to deliver services.
Members are considering making use of the county council’s existing high speed fibre network, which is already shared with schools, to provide affordable broadband to residents and businesses across the county.

Officers are now examining the practical issues around utilising the network, which serves dozens of sites across the county.
Bill Borrett, Norfolk County Council Cabinet Member for Corporate Affairs and Efficiencies, said: “Norfolk is much worse off than many areas in Britain and this map highlights the failure of the market to provide a broadband solution for Norfolk.

“We need everyone affected to register on www.broadbandnorfolk.com to show how much demand there is for broadband right across the county.”

Ann Steward, Norfolk County Council Cabinet Member for Sustainable Development, said: “Broadband is a key priority for Norfolk and the county council. Being able to access fast broadband will help businesses become more competitive for example enabling them to trade online, and access a global market place.
“Smart businesses make effective use of technology and having access to fast broadband is a crucial part of that.”

Mike Burrows, deputy chairman of Shaping Norfolk’s Future, said: “Bringing high speed broadband to Norfolk is a crucial part of the work of the Shaping Norfolk’s Future partnership.

“Businesses regularly complain about the lack of broadband coverage, particularly in rural areas, and we are determined to do something about it.

“High speed broadband will enable Norfolk’s businesses to become more competitive and will help create and sustain thousands of jobs in the county.”

You can register an interest in your area getting high speed broadband by logging onto www.broadbandnorfolk.com
For further information please contact:
Karen O’Kane, head of ICT, Norfolk County Council (01603) 222100
karen.okane@norfolk.gov.uk
Chris Starkie, chief executive, Shaping Norfolk’s Future (01603) 224483
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