Norfolk verdict on broadband speed
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BT has launched a high-speed broadband service that it claims will transform the use of the internet, but it will not be available in many areas of East Anglia.

The Infinity broadband service will be introduced from the end of February, offering download speeds five times quicker than its current standard.

The 40Mbps connection will enable users to download a 12-track album from the iTunes music website in 36 seconds instead of up to three minutes.

But access to the service relies on access to a fibre-optic cable network rather than copper wires, and no exchanges in Norfolk and Suffolk were named among the 63 due for upgrade this summer.

And in the meantime, connection speeds even approaching those offered by the new service remain a distant dream for many internet users in the region, who are making do with speeds well below the 2Mbps regarded as an acceptable minimum.

Councillors and business leaders reacted with dismay to the news, prompting Peter McCarthy-Ward, BT's East of England's director, to stress that making a case for better broadband connections in the region was a priority for him. 

However, the experiences of EDP readers suggest there is still a lot of work to do:

"I cannot get broadband. I am limited to dial-up and the speeds vary from a maximum to 31.2Kbps to a max of 44Kbps. All the TV ads that talk about speeds up to 20Mbps make me sick. To rub salt in the wound, I am limited to 150 hours per month under my "Anytime" contract. This might seem a lot but I do a lot of work online and it can take one hour to reach sites I will be working on. Several times I have reached my 150 hours before my billing date and was switched off for several days. Sending an e-mail with an attachment can take several hours and sometimes my Outlook Express simply gives up. Downloading attachments can be a nightmare, too." 

Michael Warden, East Lexham, near Swaffham

"We read of those wanting faster broadband. All we want is broadband, full stop. We had it via BT hub for two years but just before Christmas 2009 it failed and BT Openreach said our line was no longer satisfactory for broadband, although neighbours have it and the exchange is suitably equipped, and terminated the contract. We now try to work with dongles which are expensive and useless for large attachments, so most of our attachments now go on CDs by post. Therefore we want to say to BT: Get on and provide a broadband facility to people like ourselves."

Charles Boldero, Thurning, near Reepham

"The world talks in terms of 1Mbps, 8Mbps and higher fanciful figures. Not here - I suffer with maximum measured speeds of 486Kbps and every time I ask for an upgrade to higher speeds, they all go away, come back and laugh!"

Peter Jermy, Blofield Heath, near Norwich

"It is disgraceful how the Eastern region is overlooked in so many things but particularly in the provision (or lack) of broadband. I was one of the first to sign up to BT when they proudly announced in 2004 that my exchange, Tittleshall, was now ready, only to find that they had not done their homework and subsequently admitted that the local wiring can't carry the signal. In desperation I have installed a satellite connection. It is nominally 1Mbps but we usually get between 600 to 900Kbps. The cost, though, is huge: a total of £730 to achieve a reasonable connection speed which is still poor by global standards."

Peter Tettmar, Great Dunham, near Swaffham

The East of England Development Agency (Eeda) is carrying out a survey of householders, business and other organisations which it hopes to use to prove the demand for better broadband connections in the region.

Since November 16, when it was launched, its Erebus (Eastern Region Broadband Uplift Scheme) has received 5,878 responses, including 2,074 from Norfolk.

Jan Pinkerton, head of business ICT (information and communications technology) at Eeda, said: "We've had a terrific response from residents and businesses across the east of England to our campaign to bring high-speed broadband to the region.

"Next-generation broadband is vital for future growth, to boost the economy and to create opportunities for businesses and open up services for individuals.

"Over a third of the responses are from Norfolk and the overwhelming message is, 'We want and need fast broadband.' The next step for Erebus is to sustain interest so we can demonstrate that there is sufficient demand to make commercial investment in next-generation broadband is worthwhile.

"This is an ongoing campaign until we get next-generation broadband. Our message remains, 'Get on board for faster broadband.'"

To register your interest in faster broadband services, visit www.erebusonline.org.uk
